
Hi! My name is Tiffany and I am the co-director in training for the Heart of the City Piano program in the                      
Ottawa branch.  
 
For those who don’t know much about the Heart of the City Piano program, this piano program in Ottawa                   
was initiated 13 years ago by Bettina Choo, who at that time, was the President of the uOttawa Circle K                    
Club and who, like myself, is a former President of the Nepean High School Key Club. Bettina                 
successfully applied for a $25,000 Trillium Grant from the Provincial Government of Ontario to assist in                
starting the program and that is how the Ottawa branch came about!  
 
We are a volunteer-based non-profit organization that provides piano lessons for inner-city children. The              
mission of the Heart of the City Piano program is simple: make music accessible to every child. The                  
study of music is costly and often inaccessible to youth who are economically disadvantaged. We strive                
to give these children the opportunity to discover music by providing them with piano lessons given at                 
their school by volunteers.  
 
Our volunteers are enthusiastic, community-oriented young adults and seniors who serve as excellent             
role models for the students. Not only do they teach the students how to play an instrument, but they also                    
teach them a means of self-expression, communication, and instill self-confidence. Most children are             
beginners, some who have touched a piano only once or twice before, and signed up for this program                  
because they genuinely want to learn piano and would not normally have this opportunity. 
 
The Ottawa branch of the program currently includes 5 schools from the Ottawa Public District School                
Board system: York Street Public School, Manor Park Public School, Vincent Massey Public School,              
Connaught Public School, and Queen Elizabeth Public School. As of right now, we have 25 volunteers                
dedicating 1 h of their time each week to instruct kids in grade 2-8 by providing private lessons of                   
approximately 30 minutes per child. 
 
Our executive team consists of us co-directors, our recruitment officer, our graphic designer, and our               
volunteer coordinators. Every two weeks, we have executive meetings at uOttawa to discuss any              
updates and needs at each school, recruitment updates, as well as events we will be having. In addition                  
to executive meetings, we have sub-committee meetings which we thank Howard and Jill for hosting               
them at their homes. 
 
In order to fundraise to buy keyboards for deserving students to keep, we organize coffee houses on the                  
uOttawa campus. We have had 3 so far and we will be having our 4th coffee house in 2 weeks! Our                     
Heart and Soul Coffee House will be an open piano night on March 20th at Cafe Alt at 7:00 at night.                     
Tickets will be $5 and we would absolutely love to have all of you come and join us on March 20th.  
 
In addition to our coffee house, we have annual recitals for these children to perform the pieces that they                   
have learned from our volunteers! This year we will be having them on April 1st and 2nd from 9:30-12:30                   
at the Huguette Labelle Hall at uOttawa. Like our upcoming coffee house, you are all very welcomed to                  
come and join us and these children on this special day. 
 
Thank you! 


